
Care your way
There really is no place like home. That’s why we 
offer expert aged care support that comes to you.

Why choose us?

Other services

24/7 SUPPORT LINE

Our 1800 Help at Home hotline is 
staffed by healthcare professionals 
24/7, ready to discuss the type of care 
you or your loved one may need.

PERSONAL APPROACH 

Your own Care Coordinator will design 
and manage a program tailored to 
your needs and budget, delivered by a 
trusted team of regular carers.

WELLNESS SERVICES

Allied Health experts for 
physiotherapy, occupational  
therapy, hydrotherapy and more.

TRUSTED HEALTH TEAM

Qualified professionals to assist with 
everything from managing medications 
to 24/7 nursing care.

DOMESTIC SUPPORT

Personal care, cooking, cleaning, 
gardening, shopping, outings, 
companionship and more.

Expert care and support provided in the 
comfort of your home. Montefiore is one of 
Australia’s leading aged care specialists with  
a proud 130-year history, committed to 
delivering quality services that help you to 
live with choice, dignity and wellbeing.

 ● 24/7 hotline 
 ● Personal approach 
 ● Trusted health team  

 ● Wellness services 
 ● Domestic support 
 ● Dementia specialists

CONTACT US FOR YOUR  
FREE CONSULTATION:
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   1800 251 537
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DOUBLE BAY, NSW 2028
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   HELPATHOME@MONTEFIORE.ORG.AU
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   MONTEFIORE.ORG.AU

RESIDENTIAL ACCOMMODATION & 
RESPITE CARE ENQUIRIES:
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   (02) 8345 9135
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  RESIDENTIAL@MONTEFIORE.ORG.AU

R E S I D E N T I A L  C A R E



How does it work?
Help at Home is available through government 
subsidised Home Care Package (HCP) and 
as private fee-for-service care. Whatever your 
budget or needs, we can help you put together 
an individually tailored program. 

HOME CARE PACKAGES (HCP)

Older members of the community may be eligible 
for a Home Care Package (HCP), offering Federal 
Government subsidies for care and services that 
will enable you to live independently. To apply, 
you can self refer for an evaluation by an Aged 

Care Assessment Team (ACAT)  
at myagedcare.gov.au, get a referral  
from your GP, or our Help at Home team is 
happy to assist you with the referral process 
every step of the way. Contact us today.

WHAT IF I DON’ T HAVE A PACKAGE?

If you don’t have a HCP or are waiting for  
one, Help at Home also offers private,  
fee-for-service care. Call our hotline for a  
verbal quote or to arrange a consultation. 

  S O  YO U  C A N  E N J OY  T H E 
F R E E D O M  A N D   C O N F I D E N C E  
TO  L I V E  T H E  B E S T  L I F E   
P O S S I B L E ,  I N D E P E N D E N T LY.

CONTACT US FOR YOUR FREE CONSULTATION 
 1800 251 537     MONTEFIORE.ORG.AU

What is Help at Home?
Help at Home by Montefiore offers the care 
you need, when and where you want it. Our 
Care Coordinators will help you choose from 
our wide range of services, delivered by our 
highly skilled and professional care specialists. 


