
Residential Aged Care
Retirement Living
Home Care

IN OUR WORLD,  
PEOPLE COME  
FIRST



As a leading not-for-profit Christian-based 
care organisation, BaptistCare has been 
delivering exceptional, person-focused care to 
older Australians since 1944.

With a range of services available to suit your 
needs, we strive to deliver care as it should be 
– with people right at the centre. 

Whether you are seeking additional support 
at home, residential aged care services, or the 
close-knit community of a retirement village, 
BaptistCare customers can rely upon care that 
promotes independence, quality of life and a 
true sense of belonging. 

What matters to you, matters to us.  
It’s because we care, we put people first.

AT BAPTISTCARE, IT’S



Residential Aged 
Care Homes
Our Residential Aged Care Homes provide 
person-centred care, focused on enhancing 
wellbeing and quality of life.

Our homes are strong and supportive 
communities, with caring, attentive staff who 
will welcome and support you as you settle 
in. Our round-the-clock care is tailored to 
meet your individual needs and preferences.

We support people with dignity and respect, 
whether you are independent, have complex 
clinical needs or require dementia care, right 
through to end-of-life palliative care. Our 
dedicated team is here to partner with you 
and your family, providing a holistic approach 
to ensure that you are well cared for, feel 
safe, and are living well.



Need a hand understanding 
aged care?
Contact our team today

 1300 275 227

 baptistcare.org.au/agedcare

Engaging Lifestyle
The lifestyle program offers a range of 
activities, and residents have the option to 
participate in as much or as little as they like. 
Our range of daily group activities, which 
includes trips and outings, are great for those 
keen to socialise and get out and about. 
We also try our best to cater to everyone’s 
interests and hobbies.

Everyday Comforts
To make life easy, we take care of all the little 
household jobs. From daily room cleaning 
and tidying to laundry services, we’re here to 
make your everyday more comfortable. Your 
nutritional needs are also completely catered 
for, and your favourite dishes are prepared 
fresh every day.

Our MyTeam® Approach
Our MyTeam® approach brings together 
residents, their families, and care workers 
in a partnership that ensures each person 
receives care from the same group of team 
members. This continuity of care enables 
deeper connections, a better understanding 
of residents’ needs and preferences, and 
support for a meaningful life.



Our Locations
We have 21 Residential Aged Care Homes 
across NSW and ACT.

•	 Blue Mountains – Leura

•	 Sydney North West – Baulkham Hills  
& Kellyville

•	 Sydney North – Macquarie Park  
(3 homes)

•	 Sydney South – Bangor, Prestons & 
Menangle

•	 Central Coast – Point Clare & Wyee

•	 Newcastle – Warabrook

•	 Mid North Coast – Forster

•	 Northern NSW – Alstonville & Coraki

•	 Central West NSW – Parkes & Dubbo

•	 Riverina – Wagga Wagga

•	 Canberra – Griffith & Red Hill

•	 Southern NSW – Queanbeyan



Home Care
Home Care is now so much more than just 
helping older people to stay living at home. If 
you love living at home and would like some 
support to stay there, you may be eligible for 
Government-funded Home Care Services.

Our Well-Living approach to Home Care will help 
you to picture what is possible, then achieve it. 

Services are delivered by a dedicated Care 
Facilitator and group of Care Workers, Registered 
Nurses, Allied Health professionals including 
Occupational Therapists and Physiotherapists, 
Dementia and Palliative Care experts and an 
experienced local management team.

Want to check if we can come to you?
BaptistCare is one of the largest Home Care providers in NSW and ACT, offering  
services in most areas. If you’d like to check if we can come to you, ask one of our  
friendly aged care experts for a free in-home consultation.

  baptistcare.org.au/athome or call   1300 275 227



Need help navigating My Aged Care?
We understand that navigating the path to 
the right support for you can sometimes be 
confusing. Our team can help simplify the process 
by guiding you or your loved one through the 
aged care system - helping you to secure the best 
in-home support outcome.

Contact us today and let one of  
our aged care experts help.

Want to check if we can come to you?
BaptistCare is one of the largest Home Care providers in NSW and ACT, offering  
services in most areas. If you’d like to check if we can come to you, ask one of our  
friendly aged care experts for a free in-home consultation.

  baptistcare.org.au/athome or call   1300 275 227

BaptistCare offers a range of  
Home Care Services including: 

•	 Housekeeping
•	 Personal Care
•	 Meal preparation
•	 Home modifications
•	 Technology
•	 Social support
•	 Transport
•	 Shopping
•	 Chaplaincy
•	 Allied Health Services
•	 Nursing at home
•	 Home maintenance
•	 Gardening

BOOK YOUR  
FREE HOME  

CONSULTATION 
TODAY



Retirement Living
At BaptistCare, we understand the importance 
of community, belonging, and togetherness. 
That’s why our retirement living communities 
have been designed with a people-first 
approach, with our resident community at the 
heart of everything we do.

Featuring beautiful homes within picturesque 
grounds, our retirement living communities offer 
you peace of mind and security, knowing that 
your property is well-maintained and looked 
after – whether you’re at home or away.

Want to see for yourself?
Call   1300 275 227 to book a tour
at your nearest BaptistCare Retirement Living 
community today.



•	 Alstonville
•	 Bangor
•	 Baulkham Hills
•	 Dubbo
•	 Elderslie

•	 Kellyville
•	 Menangle
•	 Prestons
•	 Red Hill (ACT)
•	 Wagga Wagga

Our locations:

Strong Communities
Our Retirement Living communities are 
designed so that residents can connect and 
engage with one another as much as they 
wish. Our residents help organise events and 
activities, which foster meaningful friendships 
and a sense of pride in their community. If 
community is something you value, you’ll 
love life in a BaptistCare Retirement Living 
community.

Adaptive Living
It’s important when downsizing to choose 
a place that can meet your needs both now 
and into the future. Our Adaptive Living 
approach provides access to our home care 
and residential aged care so you have peace 
of mind that you can live as independently 
as you wish, while being able to receive the 
exact amount of support that’s right for you, 
if and when you need it.

Flexible Financials
We understand that every individual is 
unique, as is their financial situation. That’s 
why we’ve developed a range of flexible 
financial options, that are easy to understand 
and designed to suit your individual 
circumstances.



Are you a carer?
Do you need some regular respite, a short 
break, or perhaps you’ve been ill and need 
some time to recover?

There are many occasions that come up, 
adding that bit of pressure on ourselves and 
our loved ones. Give us a call to find out how 
we can help support you during this time.

Want to know more?
Let’s discuss a solution that
best suits you.

  1300 275 227

  baptistcare.org.au

  ask@baptistcare.org.au


